








Hoover State Office Building
1305 East Walnut Street

Des Moines, IA 50319
tax.iowa.gov 

June 26, 2020

Brad Thomas
Accounting Manager
Zirmed, Inc. (a/k/a Waystar, Inc.)
888 West Market St.
Louisville KY 40202

RE: Refusal to Issue Declaratory Order in Response to Petition for Declaratory Order  
(Docket No. 2020-300-2-0284)    

Dear Brad Thomas,

The Iowa Department of Revenue (“Department”) received the Petition for a Declaratory 

Order (“Petition”) filed by Zirmed, Inc. (a/k/a Waystar, Inc., hereinafter “Waystar”). In response, 

the Department issued a Refusal to Issue a Declaratory Order pursuant to Iowa Administrative 

Code rule 701—7.24(9). If it so chooses, Waystar may submit a new petition that complies with 

the requirements found in Iowa Administrative Code rule 701-7.24(1)“b”.

In the Petition, Waystar requested guidance on the taxability of printing and mailing patient 

statements. If Waystar needs guidance on the taxability of this service, it must provide more 

information, including the specific statute(s), rule(s), or policy(ies) it believes are relevant and 

applicable. Further, Waystar should include specific facts and specific questions relating to this 

service in addition to how this service is connected to Waystar’s “data and bill processing 

service” in a new petition. Additionally, Waystar should include specific facts about what, if any, 

services are provided in Iowa or with individuals or businesses located in Iowa.

I hope this information is helpful and if you have additional questions, please feel free to 

contact the Department.

Sincerely,

Amy Stohlmeyer

Attorney, Legal Services

Iowa Department of Revenue 

Sincerely,

A St hl


